                     

45 Pleasanton Road, San Antonio, TX 78238

                     

Phone: (210) 458-4590 ● tjdoyle@yahoo.com 

OBJECTIVE: 
A position in business management with an emphasis on computer information systems
SUMMARY
· Over 6 years of professional network support and information technology experience
· Proven skills in team project completion and technical support in multi-national corporate environments

· Obtained Microsoft Certified System Administrator on Windows 2010, COMPTIA A+, and COMPTIA  

   
Network + certifications

· Leadership and continuing education training in Team Building, 7 Habits of Highly Effective People, Customer Service is an Attitude, Performance Motivational Skills, and Principle Centered Leadership training courses

· National Dean’s List, multiple semesters

PROFESSIONAL EXPERIENCE                   

Technical Skills

Programming Languages: 

· HTML, Java, C#, C++, Python, and SQL

Computer systems and support:
· Installed computers, configured workstations, installed all software and hardware, performed all maintenance and upgrades, including installation of peripheral devices
· Build, configure, and install 4-5 workstations each day to meet end user needs
Network structures and troubleshooting:
· Maintained and supported a networking structure composed of Windows NT and Novell Netware servers
· Provided technical support for workstation and LAN hardware and for networking (LAN and WAN) problems
· Exposed to DOS and Windows 9X/NT/XP operating systems, Microsoft Office application software, communication software such as e-mail clients, DB2 database platform, and TCP/IP networking protocols
Business Management Skills
· Worked with supervisory team of 5 to design and execute technical support improvements to customers
· Collaborated with faculty to assess, create, and implement course lesson plans and materials
· Provided high level of customer assistance to over 100 clients with technology concerns daily
· Created and implemented improvements in computer lab computer assistance
· Aided end users in different divisions in multi-national logistics corporation daily
· Support more than 500 end-users in marketing services, maintenance, pricing, and safety divisions
· Provided technical support for workstation and software products to end-users in various departments
· Assisted support technicians by resolving average of 40 problem records, filed by IS Help Desk
EMPLOYMENT HISTORY 

Teaching Assistant                    National Institute of Technology, San Antonio, Texas

                         01/12-Present                   

Client Services Intern                C.H. Robinson Worldwide Logistics, Information Technology                            10/10-01/12                     

Computer Lab Assistant            UTSA, San Antonio, Computing Services                                             
            02/09-12/10                    

Network Specialist                      Mullen Electronics, Dublin, Ireland                                                                       10/06-08/08                      
EDUCATION

Bachelor of Business Administration, Information Systems 




        December 2013
The University of Texas at San Antonio






    3.37/4.00 cumulative GPA

Associate Degree in Electronics








          August 2008
University College of Dublin, Dublin, Ireland
